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GUIDELINES

« One attendant for 24 hours is allowed with attendant pass (Green). Visitors must have visitor passes (Yellow) to visit
the wards. Please keep all the passes safely and them hand over to the nursing counter at the time of discharge.

« The bed charges are calculated from 12 am to 12 noon, irrespective of the time of admission.
« Only one relative should be in the room with the patient at the time of doctor’s visit.

« Visiting hours will be between 12.30 pm and 1.30 pm in the afternoon and from 4.30 pm to 6.30 pm in the evening,
only for those who come with yellow passes. Any patient’s attendant who visits after the visiting hours should take
prior permission from the Manager on Duty (MOD)/Security supervisor.

« A hygienic environment is essential for your health. Hence, we request you to kindly cooperate with us to maintain
our standards.

« Keepthetoilets clean and dry. Kindly throw waste/garbage in the dustbins.

« The hospital kitchen is equipped to serve well-balanced vegetarian meals. No outside food is allowed, either for
patients or for the patient's attendants. The food court on the ground floor will be open from 6.30 am to 10.00 pm.

« The hospital will not be responsible/ liable for any loss of money or valuables.

« Please inform the nurse on duty in case of any electrical faults in switches, A/C, TV, etc., or taps, showers, flushes etc.
forassistance. Please do not attempt to shift or repair any electrical item.

« Do nottouch the oxygen and suction pump equipment.
« Use of mobile phone is restricted in patient related areas.
« Discharge of the patient will be as per the doctor’s opinion.

« In case the patient/relative wishes to be transferred to another hospital or discharged against the advice of the
doctor, such patient/ relative will have to sign a ‘Discharge against Medical advice' declaration. The hospital will not
be responsible forany changesin the patient's condition, thereafter.

« Your summary report/discharge card will be given to you by the staff nurse at the time of discharge.
« Childrenare notallowed in the wards.
« Extraluggage and bags to the hospital is strictly prohibited.

« Aftervisiting hours, the patient’s attender (only green passes holders) should use emergency entrance from 9.00 pm
t06.00 am.

« Onlytwo family members are allowed inside the ICU’s to meet the patient, between 4.30 pmand 5.30 pm.

« Patient’s attender should not sleep in the corridors —You can avail accommodation facility at the Vishranthi Gruha by
paying stipulated charges.

« Forany assistance please free to contact the MANAGER ON DUTY (MOD) —24/7 on 9980443489

« This is a welcome appraisal of our service. The ward nurse will issue a feedback form at the time of discharge. We
request you to kindly spare a few minutes to fill the feedback form and let us know how we can serve you better.
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